Patient Reported Experience Measure 2024

Speech and Language
Therapy

How did we
do this?

During the week of the 11th
November 2024 Speech
and Language Therapists
across the trust asked all
patients that they had
contact with to complete a
profession specific
experience measure.

What did
patients say?

100% of patients understood what
Speech and Language Therapy was.

100% of patients who responded
understood how Speech and
Language Therapy could help
improve wellbeing and recovery.

100% of patients felt that Speech and
Language Therapy had helped

irpprove the quality of their day to day
ife.

100% of patient respondents said
that their experience of Speech and
Lan%uage Therapy was very good or
good.

How have Speech

and Language
Helped?

Gave a sense of achievement.

? .
Improved confidence.
Improved speech.
Helped explain what | am feeling.
/ Returning language.
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